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Welcome to centRe 33’s AnnuAl 
RepoRt foR 2014-15

It has been a year of change and development 
for centre 33. As you will see in this report, 
we launched projects in new places and 
extended our service offer to young people 
across cambridgeshire. change can be 
challenging, and we want to extend our 
heartfelt thanks to all the people and 
organisations who have worked with us to 
make this important transition. We have been 
especially overwhelmed by the welcome 
we have received in st neots, Huntingdon 
and Wisbech as we set up our new drop-in 
services – which you can find out more about 
on pages 4 and 5.

Centre 33 believes that 
every young person in 
Cambridgeshire can fulfil 
their potential.

We support and empower 
young people to 
overcome their problems 
through a range of free 
and confidential services.

“I found my 6 weeks of counselling 
to be incredibly beneficial to my life. 
They took me from a poor place in my 
life where i felt trapped and without 
any support to be able to make 
small changes which impacted in an 
immensely positive way.”
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Want to find out more?
 
You can read our detailed and externally audited report 
and accounts by downloading them from:

http://bit.ly/1jVYEV3

In tHIs RepoRt:
 
our new services 4–5

the Information and support service 6–7

the mental Health and counselling service 8-9

the Young carers service 10–11

financial summary 12

supporting centre 33 13

the centre 33 team 14–15

“Very welcoming and friendly – 
brighten my mood just with a 
friendly smile and offer of a cup 
of tea every time I come in”

“Nobody judged me, even when 
I didn’t make much sense”
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In 2015 we were delighted to be able to 
open new sites for young people across 
cambridgeshire.

We have received amazing support from local 
people to make this happen, from helping us 
to reach local young people, joining steering 
groups, helping us find buildings and working 
with us as partners.

We want each new space to grow and 
develop to meet the needs of local young 
people, and we look forward to working with 
all our partners to make this happen.

moRe sAfe spAces foR Young people 
AcRoss cAmbRIdgesHIRe

We are proud to have begun a new 
partnership with local charity, sexYouality 
to meet the mental health needs of lesbian, 
gay, bi-sexual and trans-gender young 
people. together, we are running campaigns, 
training and offering one-to-one support to 
Young people.
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Queen Mary Centre Wisbech, where Centre 33 offer drop-ins and counselling sessions on a 
Thursday and soon to be Friday afternoon

HYC (Huntingdon Youth Centre) where drop-
ins and counselling sessions are held every 
Thursday afternoon

The Bargroves Centre, drop-ins and 
counselling sessions are held here every 
Wednesday afternoon

Centre E, Ely where drop-ins and counselling 
sessions are held every Monday and 
Thursday afternoon
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the Information and support service aims to 
give young people access to information and 
support to enable them to make timely and 
healthy choices in their lives. the service also 
supports young people to understand their 
needs and access further support. We do this 
through open access drop-ins in cambridge 
and ely and workshops in schools.

In 2014-2015 the Information and support 
service had a total of 7,445 contacts with 
young people in a range of different ways.

 » there were 2861 enquiry contacts at 
clarendon street, this includes young 
people attending the drop in or contacting 
us through email or phone. there were 943 
contacts at the ely drop-in.

 » the service provided assessment, on-
going or intensive support to 396 young 
people. the most common presenting 
needs related to housing, homelessness, 
sexual health, mental health, benefits, 
money and family relationships.

 » We reached 3641 students through 
our schools work including assemblies 
promoting our services and workshops 
focused on mental Health awareness and 
Healthy Relationships.

 » We supported 154 young people who were 
homeless or at risk of homelessness with 
information, support and referrals to access 
safe housing. during the year 75 foodbank 
vouchers were distributed to young people 
who were in need.

InfoRmAtIon And suppoRt
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WHAt Young people tell us About tHe 

InfoRmAtIon And suppoRt seRvIce

“The advice I was given was useful - I 
had a place to stay but I was worried 
about losing all that.”
Housing client feedback survey,  
March 2015

“It has been amazing having the 
support of Centre 33 to help guide me 
and help me solve so many problems. 
I recommend Centre 33 to anyone 
that needs help. Every member of staff 
that I have met has been so warm and 
welcoming, so comforting to know this 
help is so readily available.”
Comments and Suggestions book, 
January 2015

“Centre 33 is a good way to get 
help from someone who won’t 
criticise you, or judge you on your 
problems. You are always here to 
help, doesn’t matter how hard the 
situation is.”
Information and Support Annual 
Feedback Survey, March 2015

“It is a place where you can come 
for absolutely anything. Everyone 
is really friendly and helpful.”
Information and Support Annual 
Feedback Survey, March 2015
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the mental Health & counselling service 
offers free and confidential counselling to 
young people – providing a safe place for 
young people to share their feelings and to 
explore ways of coping with their distress.

the service has continued to grow and 
develop its offer, securing an exciting new 
extension to our work into Huntingdonshire 
and fenland in January. We have also 
developed a new partnership with 
sexYouality to better support young 
lesbian, gay, bisexual and transgender 
young people. 

In 2014-15 the mental Health and counselling 
service supported 590 young people in a 
range of different ways:

 » 415 young people accessed our core 
counselling service in cambridge or ely, 
and we had a total number of 2124 contact 
hours with young people in this service.

 » 19 isolated young people attended one-to-
one sessions with a mental health project 
worker near to their own home. 

 » 156 young people accessed counselling 
within their school.

mentAl HeAltH & counsellIng
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WHAt Young people tell us About tHe 

mentAl HeAltH & counsellIng seRvIce

“Nobody judged me, even when I didn’t 
make much sense.”
Quote from online ‘Service Experience 
Questionnaire’ for counselling clients

“I think Centre 33 helps many young 
people, like me, who are struggling. 
Centre 33 is so needed! For me 
even one session did miracles. It is a 
wonderful and safe place to come back 
to. Thank you for helping me!”
Quote from ‘Information and Support 
Annual Feedback Survey, March 2015’

“It helped me a lot with my anxiety 
and getting things off my chest. 
I felt a lot mentally healthier 
afterwards.”
Quote from online ‘Service 
Experience Questionnaire’  
for counselling clients

“I felt I was listened to and got the 
help I needed. All of the staff were 
amazing, supportive and kind.”
Quote from online ‘Service 
Experience Questionnaire’  
for counselling clients
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the Young carers service offers young 
carers, aged 8 to 18 in cambridge city, south 
and east cambridgeshire, respite from their 
caring responsibilities, through community 
based groups, in-school support, one to one 
support and activities, trips and holidays. 

this year has seen the project respond 
to Young carers (Yc) need in advance of 
legislative changes, and develop our service 
to better support individual needs. We have 
delivered Year 3 of our one to one pilot, which 
supports Ycs to implement their own action 
plan. the project taught us about partnership 

working using Yc goals and needs as a 
starting point and has recently culminated in 
Ycs working with a designer to create an 

interactive planning tool to be 
launched next year.

In response to feedback from our participation 
group, the service has moved group support 
from community based sessions and piloted 
‘in school’ support in 7 secondary schools this 
year. We have supported schools to allocate 
staff as Young carers champions, they work 
alongside project staff to deliver training to 
better equip staff to identify young carers in 
their schools and support them, we deliver 
regular assemblies to raise peer awareness 
and help self-identification, and we run drop 
in sessions and after school groups. We now 
have schools locally approaching us to sign 
up to have us in their schools.

 » We trained 389 professionals and 1656 
young people about Young carers

 » We ran 169 Young carers groups 

 » 172 Young carers received one to one 
sessions

 » We ran 39 school group sessions and 59 
drop in slots in school

Young cAReRs seRvIce
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WHAt Young people tell us About  

tHe Young cAReRs seRvIce

“I was relieved there are people 
who understand me and what I 
have to cope with.”
Jade 13

“Mum had been drinking whilst I was out, 
when I got home she lost it and threw 
me out, I called Centre 33 who know 
what’s going on, I trust them as we’ve 
spent lots of time working out plans for 
this kind of situation, it helped a lot.”
Fi, 16

“I like my young carers group 
being at school – I have met new 
people and made friends I never 
knew were young carers.”
Annie, 13

“I have finished my first year of 
college with good attendance, 
fully completed work and so much 
more confidence in myself. I don’t 
think I could have got through it 
without YCS.”
Tanya, 17
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Income 2014-2015

eXpendItuRe 2014-2015

In the year from 1st April 2014 to 31st march 
2015 centre 33 received £434,629 in funds, 
and spent £393,721 in funds, leaving us with 
a surplus for the year of £40,908 of which 
£26,059 is restricted funds.  during this year 
the board designated £4,499 to the cyclical 

maintenance fund which was established to 
provide the resources for cyclical maintenance 
to 33 clarendon street.

the charts below show both income and 
expenditure broken down.

fInAncIAl RepoRt

Earned Income 
£2,598

Other 
£82

Donations 
£37,741

Grants from Trust Funders 
£85,955

Local Commissioners 
£308,253

Governance Costs 
£3,970

Support Costs 
£2,433

Young Carers Service 
£136,473

Information, Outreach and Support Service 
£93,833

Mental Health and Counselling Service 
£157,012

copies of the audited financial 
statements are available either on-line 
at the charity commission or available 
from centre 33.
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Promote our services  
to young PeoPle
to enable young people to access the 
services they need, we need people like you 
to tell them about us.

volunteer
our work couldn’t 
happen without support 
from volunteers. We 
have many volunteer 
roles from counselling, 
group work with young 
people to admin and fundraising.

choose centre 33 as your 
charity of the year
If you are a local business owner or work for 
a local business, why not consider making 
centre 33 your charity of the year.

Donations
You can make a donation at our secure, 
easy to use page on Just giving:  
www.justgiving.com/centrethirtythree 
or by cheque, payable to centre 33.

Join the Big challenge
please join us in raising money for centre 
33 by taking part in your own sponsorship 
activity or event.

centre 33 will provide you with an 
information pack and all you need to get 
started.

Donate
Resources and equipment – we are always 
grateful to businesses and organisations that 
are keen to support us by donating resources 
that we use at centre 33.

For more information,  
please contact Sam Hill

Centre 33
33 Clarendon Street
Cambridge CB1 1JX

01223 314763
sam@centre33.org.uk

www.centre33.org.uk

suppoRtIng centRe 33
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thank you
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thank you

Centre 33 owes a huge debt of gratitude to the 
amazing volunteers and staff team who support 
young people to better futures every day.

113 amazing people work at centre 33, and here 
are just a few of them!



Check out our website at www.centre33.org.uk
Follow us on Twitter @Centre33Camb

Centre 33
33 Clarendon Street, Cambridge CB1 1JX

Tel: 01223 316488
email: help@centre33.org.uk
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Company number: 03725494
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