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Message from
the Chair

2017-18 has been a very significant year 
for both Centre 33 and me personally. I 
was delighted to be elected as Chair of 
the Trustees in December 2017, having 
been a member of the board since 2015. 

I continue to be impressed by the 
optimism, drive and strength of our 
staff team. Aided by a dedicated group 
of volunteers and the generosity of our 
supporters we have focussed this year 

on reflecting and re-evaluating who we are and strengthening 
our offer to young people.

Throughout this we have been able to maintain our high level of 
services for young people across the county and increased our 
provision in Peterborough.

We refreshed our strategic priorities through the development 
of a strategic plan which focuses on demonstrating our impact, 
ensuring sustainable, long-term funding and enhancing our 
services to young people.

As ever, young people remain at the heart of what we do at 
Centre 33 and, as we look toward the next twelve months, 
we will be looking at more ways in which they can participate 
further in determining the direction of the charity. 

Most importantly, we will be exploring more ways to 
support young people and draw on their input, driven by a 
dedicated Participation programme. We will do this with an 
understanding of the continued challenges of the external 
environment for young people, such as the increased costs of 
living and poor transport links and employment opportunities 
in rural Cambridgeshire. 

With each passing year, we edge ever closer to our fortieth 
birthday in 2021, by which time we will have seen the 
culmination of our three-year strategy. As we lead up to this, 
in the next few years, we look forward to re-connecting with 
old friends, colleagues and young people and establishing new 
networks as we continue our mission to support young people 
with their emotional and practical needs. 

This annual report reflects on the successes and challenges that 
we have faced at Centre 33 over the last year. I hope that you 
enjoy reading about them. 

Thank you for your support. 

 Mike Davey

Chair of Trustees
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About 
Centre 33

Centre 33’s vision is that every 
young person is listened to 
and respected for who they 
are and that they receive the 
support to enable them to be 
who they want to be. We were 
established in 1981 and have 
remained committed to our 
mission of supporting young 

people with their practical and emotional needs. 

In all our work, we want young people to gain a sense of 
self-reliance, purpose, and self-belief. We want them to have 
personal control of their lives by having their voices heard, 
making their own choices, having influence on decisions being 
made about them and having opportunities to have fun. We 
develop and create our services together with young people  
and our partners to enable these things to happen

We provide support to young people aged 8–25 through a 
variety of free and confidential services. This includes one-to-one 
support, counselling, advocacy, group work and respite activities.

93% of young people
said they would recommend Centre 33 if 
they met someone facing the same issues

We operate out 
of five main hubs 
in Cambridge, Ely, 
Huntingdon, Peterborough 
and Wisbech. 

Last year Centre 33 had around 
6,800 contacts with young people 
and those concerned about them, across the county, and 
worked with over 2,200 young people on a one-to-one basis. 
This includes around 800 young carers and around 1000 young 
people accessing counselling. 

We have over 35 members of staff and a solid base of over 60 
regular volunteers who are a fundamental part of our make-up. 

We help young people to:

 , Become emotionally healthy

 , Become sexually healthy

 , Be safely housed

 , Be in employment or meaningful education / training

 , Have improved financial situations

We also help to reduce the negative impact of their  
caring responsibilities. 

I always 
look forward to coming 

here for my weekly sessions, 
staff are incredibly polite and 

kind. I feel very welcome 
here…thank you.
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Our
people

Staff
We have a staff team of 35 professionals including counsellors, 
employment coaches, mental health and housing experts and 
young people’s workers.

Trustees
Centre 33 is governed by a voluntary board of Trustees. For 
the year 21017/2018 this group consisted of: Steve Naylor, Peter 
Clarke, Katie Earnshaw, Mike Davey, Anna Lawlor, Keith Doughty, 
Rikki Morgan-Tamosunas, Cathy Davies, Sally Stubbings, Paula 
Heaney and Richard Holland.

Volunteers
We would not be able to deliver our services without the skills, 
dedicated support and commitment of our volunteers, who 
between them devote many hundreds of hours to supporting 
Centre 33 and the young people it works with.
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Someone to 
Talk to

Our ‘Someone to Talk to’ service is open for all young people 
aged 13-25 to come to our drop-ins without a referral or an 
appointment. The service is free and confidential. 

We aim to give young people 
information and support 
to help them to 
make timely and 
informed choices 
in their lives. 

We take an 
integrated 
approach, 
looking at all the 

issues facing a young person and 
work with them to move forward. We know from our 
research that issues around mental health and also practical 
needs like housing and money worries are often intertwined. 

The service has counsellors, an employment coach, housing 
and sexual health experts and we will support young people to 
access other professional help if more appropriate.

584 confidential one-to-one sessions took place with young 
people seeking support and information at our ‘Someone to 
Talk to’ hubs. 68% of young people spoke about mental health 
and emotional wellbeing, which is the most common presenting 

need we see. We also 
supported 140 young 
people around money, 
budgeting, employment and 
training and provided 63 food bank 

vouchers across the year. 10 young 
people were supported by a money and employment 

coach through our New Horizons project and 145 
young people were supported around housing 
and homelessness to access safer housing. 

840 young people were supported on a one-to-
one basis through our counselling provision at 

our ‘Someone to Talk to’ hubs including 91 young 
people who faced particular barriers to accessing 

support such as poor transport links. 

We have continued to 
extend our service outside 
of Cambridge City and East 
Cambridgeshire, enabling us to 
provide information, support 
and advice across hubs in 
Wisbech, Huntingdon and 
Peterborough and build on an 
existing drop-in service in Ely.

Thank you 
for everything today! 
You’ve been amazing 

and so helpful!

Everyone 
is really understanding 

and the atmosphere is calm 
which is really good for anxious 

people like me.

Beautiful fence painted by NCS Students in Fenland
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Someone to 
Talk to

Towards the end of 2017 Centre 33 restructured two of our 
services, Information and Support and the Mental Health and 
Counselling Service into our ‘Someone to Talk to’ offer. This was 
in response to a model review we undertook for our submission 
to the Cambridgeshire and Peterborough’s Children & Young 
People’s Emotional Wellbeing and Mental Health tender (we 
were unsuccessful but continued with the new model). Key 
advantages of the redesign included making our services more 
accessible to young people, strengthening our triage process to 
assess mental health at an earlier stage alongside other needs, 
offering greater choice to young people in terms of our mental 

health offer and making Centre 33’s 
resources more efficient. The 

launch of the ‘Someone 
to Talk to’ Service took 

place in January 2018. 

Partnerships have been an integral part of our work during this 
year; working with the Kite Trust to reach young people who 
identify as LGBT+, and working 
in partnership with the 
Youth Support Service 
in Huntingdon and 
Peterborough, 
and CPSL MIND 
in Wisbech to 
deliver services.

The minute 
I walked in I felt welcome. 

I didn’t feel alone. I could come 
back if I needed to. (They) 
helped me to get into work 

and housing.

Smaller 
things…made a 

huge difference: receiving 
texts reminding me when my 

appointment was; being offered tea 
when I arrived; music in the waiting 

room; all staff behaving kindly 
and calmly



8

Young Carers
Project

Our Young Carers Project 
offers children and 
young people, aged 8–18, 
respite from their caring 
responsibilities. The service 
aims to ensure that young 
carers have the same life 
chances, levels of well-being 
and voice as their peers by 

reducing the negative impact of their caring responsibilities.

We do this through a menu of support including one-to-one  
support, individual plans, work in schools, support with 
transitions and respite activities. We also train professionals  
and run awareness-raising events. 

We trained 544 adults and 6,285 young people to help identify 
young carers, increase confidence amongst professionals, 
engage with young carers in their settings and encourage a 
celebration of young carers within the community.

 , We supported 187 young carers to put them in control of 
setting their own goals and individual plans

 , We supported 250 young carers through one-to-one support 
sessions; for example, working with them through a particularly 
difficult time such as a terminal illness or a mental health issue

 , We supported young carers in 29 schools across 
Cambridgeshire; with a Project Worker based in each  
school fortnightly

 , We supported 136 young carers during transitions to 
secondary school, further education, employment and  
adult life

 , We engaged 307 young carers in a range of respite activities, 
including day trips, holidays, and sports, as well as cultural 
and arts based activities to reduce isolation

90% of parents / guardians
said that their young person was more able  
to cope as a result of Centre 33’s support
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Young Carers
case study

Alex is 14 years old and lives with her mum and older sister. Her 
mum has a physical illness and anxiety so Alex was taking on a lot 
of the responsibility caring for her sister, who is physically disabled. 
She would spend all of her spare time caring for her sister, 
including feeding, intimate care and helping with medication.

Alex was struggling with her mental well-being. She was very 
socially isolated and, at times, had self-harmed. She didn’t feel 
she had anyone to talk to about her caring role; her school 
weren’t aware of her situation, and she had kept it secret from 
her friends. She felt guilty about even the idea of going out and 
having fun and her mum always preferred her to come home 
straight after school. 

Alex didn’t feel able to get any support outside of school time 
because she felt she was needed at home. However, she did 
access our Young Carers service through her school. Our project 
worker worked with Alex to put together an action plan of the 
support she felt she needed. 

They came up with distractions and other coping strategies for 
when she was feeling down and feeling like she might self-harm. 
Eventually Alex built up a trusting relationship with the young 
carers champion in her school. We also identified extended family 

members that Alex 
was able to talk to 
at home. Alex and 
her family agreed to an 
assessment from the local 
authority and it became clear 
that her sister was entitled to an 
increase in hours as part of her care 
package, so this was put in place.

Working closely with her mum, we planned how to allow 
her more freedom to reduce her social isolation. Alex stayed 
for after school activities over the summer term, and this has 
continued. She is now also occasionally meeting up with her 
friends at the weekends, and she and her friends walk to school 
together. 

Alex sees this as a big change in her life and is happy to have a 
bit more freedom. Although she still worries about her sister, she 
now feels able to go out knowing that she is being looked after. 

Before Alex was involved with young carers she felt very isolated 
and kept everything bottled up. Now she knows she has a 
support network and has people she can talk to.

The team 
are so easy to talk to. 

My daughter absolutely loves 
her group and everything about 

it. She wishes it was on every 
week and that it still ran in 

the school holidays.
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Schools Counselling
Service

Our Schools Counselling Service offers counselling within 17 
secondary schools across Cambridgeshire. We provided a safe 
place for young people to share their feelings and explore ways 
of overcoming their distress. The aims of the service are to:

 , offer good quality and flexible mental health services  
through counselling in schools.

 , build on young people’s own resources, strengths  
and understanding. 

 , empower young people to develop strategies to make 
positive changes. 

 , support young people to move away from harmful  
behaviour and to achieve their potential in life. 

We have been providing a successful School Counselling 
Service since 2012, We are commissioned by the schools to 
support young people they identify as needing specialist 
mental health support.

The service has grown in area, to cover East Cambridgeshire 
as well as South Cambridgeshire, and in capacity, increasing 
by 33% this year. In comparison to previous years there has 
been an increase in those presenting with anxiety/stress as well 
as significantly raised presentation of self-harm and suicidal 
ideation. In addition there has been an increase in complexity 
with most students presenting with multiple issues.

Almost 70% of young 
people reported to us that 
at the end of their counselling 
sessions they felt their problems had 
improved, and that coming to the counselling 
had also been helpful in other ways.

Over the last year almost half of the young people accessing the 
schools-based service are presenting with high or very high risk 
of developing a mental health disorder.

The ten most common presenting issues are:

1. Anxiety / Stress

2. Relationship – family

3. Relating to others / peers

4. Depression

5. Family issues

6. Self esteem

7. Anger

8. Suicide

9. School / academic

10. Bullying

The support 
and the amount of care 

and kindness that goes into 
all this (is) amazing
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Daniel Nwachukwu
Information Worker Volunteer 

Why did you choose to 
volunteer for Centre 33?

I had just finished studying 
psychology at University and 
I was on a three year course 
to become a hypnotherapist 
and a psychotherapist. I 
wanted to put my skills to 
work in some way, gain some 
experience and also help 
others, particularly younger 
people as I know how 
stressful and difficult life can 
be at times. I saw Centre 33’s 
advertisement and applied 
to volunteer. 

What kinds of things did you do when volunteering?

During my two years, I was an Information Worker, which meant 
I was the first point of contact for clients and their parents. I 
carried out a number of administrative tasks initially; answering 
phones, booking appointments, speaking to health care 
providers and professionals, dealing with post, data entry, etc. 

I was also able to be involved with several other aspects of 
Centre 33; accompanying young carers on a day trip to Grafham 
Water, co-presenting to school children about mental health 

awareness and helping out at stalls in colleges to raise awareness 
about mental health and wellbeing. 

What did you learn and how do you  
think this will help you in your life?

I gained a hefty chunk of awareness when it came to mental 
health issues and who they can affect. I had the theoretical 
knowledge from my degree but the practical experience and 
speaking to people who had first or second hand experience was 
invaluable. Centre 33 also has fantastic training sessions; I went 
to as many as I could and learnt a lot, on topics ranging from 
safeguarding to LGBT to suicide prevention.

What would you say to other people  
thinking of volunteering for Centre 33?

Answering the phone the first few times can be a bit daunting 
but it’ll be okay! In all seriousness though, if you have the time 
to volunteer, go for it. You won’t regret it. Anyone who has 
an interest in mental health should definitely be very eager 
to volunteer for Centre 33; you’ll learn a lot and the staff are 
experienced and knowledgeable so be sure to ask questions. I 
found that if you want to get the most out of volunteering, be 
sure to be flexible and open to new experiences. 

Centre 33 is a great organisation which has a uniquely warm 
feel to it. The staff and volunteers are polite and informative and 
ready to offer you a cup of tea if you want it!
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2017-18
Finance Report

We achieved a growth in income of £174,441 this year.

Year Income Growth
2017-2018 £1,096,239 £174,441
2016-2017 £921,798 £288,246
2015-2016 £633,552 £198,923
2014-2015 £434,629 -£37,896
2013-2014 £472,525 £82,983
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Total income 
£1,096,239

Donated services of trained volunteer counsellors to assist the 
charity with counselling services are valued at £42,975. The value 
of these services is recognised within incoming resources as a 
donation, and an equivalent charge included within Activities.

Total expenditure
£1,001,169

Other Income
£3,759

Donations
£60,067

Grants
£236,951

Donated Services
£42,975

Earned Income
£7,640

Contracts
£744,847

Young Carers
£269,820

Information
Service

£228,396

Mental Health
£486,976

Raising funds
£15,977
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Thank you to 
our supporters

I would like to personally thank everyone connected with Centre 
33; young people, volunteers, trustees, and supporters, for being 
with us on our continued journey of growth and evolution. We 
are acutely aware of the challenges and pressures young people 
are facing but also constantly amazed by their positivity, energy 
and resilience. It is a privilege to be part of their stories. 

Centre 33 has 65 incredible 
volunteers giving regular 
time to the organisation, and 
in 2017 this equated to over 
4000 volunteer hours. We 
couldn’t do it without them – 
huge thanks. 

We also rely on the generosity 
of our community fundraisers 

and supporters and we’re particularly proud of 
the young people who have fundraised for us this year. 

We’re very grateful to the grants bodies, trusts and statutory 
services who work with us and fund us to help young people 
across Cambridgeshire and Peterborough.

Our thanks extend, but are not limited, to:

All Saints Parochial Charities
ARM
Barr Ellison Solicitors
Batterson Chivers Trust
Big Lottery Youth Investment Fund in partnership with  
the Department for Digital Culture, Media and Sport 
Birkitts LLP
Bishop Laney’s Charity 
Cambridge Building Society
Cambridge City Council
Cambridge RAG
Cambridge University Press
Cambridgeshire Community Foundation
Cambridgeshire County Council
Children in Need
City & University of Cambridge Masonic Charitable Trust
Clinical Commisioning Group
Corpus Christi College 
Coton Women’s Institute 
Diocese of Ely
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Thank you to 
our supporters

E.C.U Trust
Ely Beer Festival
Ely Folk Festival 
ESCIP
Evelyn Trust
Fenland District Council
Jesus College
John Huntingdon’s Charity
Kettles Yard
Lions Club of Cambridge
Mentizo
Mrs Smith & Mount Trust
New Horizons (Big Lottery and European Social Fund)
New Philanthropy
National Citizens Service
Nourse Masonic Lodge
Public Health Directorate 
Rotary Club of Ely
Rotary Club of Cambridge South
St. Ivo School
St. James’s Place
St. Neots Probus Club

Stone Cross Lodge of Freemasons Charity
Tesco
The Act Foundation
The Cole Charitable Trust
The February Foundation
The Pye Foundation
The Stretham Charity
The Wisbech Committee for Children’s Charities
University of Cambridge
Waitrose
Witchford Village College

With your ongoing support, we look 
forward to working with you to meet 
the growing needs of young people in 
Cambridgeshire and Peterborough.

  Beth Green

Executive Director



Contact
Centre 33
Helpline: 0333 4141 809 

Email: help@centre33.org.uk 
@Centre33Camb 

Web: www.centre33.org.uk 
facebook.com/centre33cambs

Company number: 03725494 (England and Wales)   Charity number: 1074974


