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One of the few 
places I feel safe 
and supported 

 

“

”
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 Welcome to 
 Centre 33

Centre 33 exists to support young people in 

Cambridgeshire and Peterborough up to the age 

of 25 with their practical issues and emotional 

needs, enabling them to have a successful 

transition into adulthood and become who they 

want to be. 

“If you want some information, advice or support, 

you’ve come to the right place. No matter how 

big or how small a problem you have, we’re 

here to help. Our team are used to talking to 

young people about all sorts of issues, including 

housing, sexual health, family problems, bullying 

– whatever is on your mind, it’s always OK to talk 

about it with us.”

In addition, in all our work, we want young people 

to gain a sense of self-reliance, self-belief, and 

purpose. We want young people to have their 

voices heard and make their own choices. 

We run several projects to make this happen. 

We have worked with nearly             
                                  and reached nearly    
                      through talks, events and 
assemblies.

In

2500 young people    
6000 others

2018/2019



IMPACT REPORT 2018/19 3

Young people remain at the heart of what 

we do at Centre 33. We are constantly 

moved and uplifted by their stories and 

their resilience and even on the busiest days 

a comment from a young person can keep 

us going and remind us why we are here. 

We look to them for ideas and input and 

our strategic direction is always focussed 

on their needs and priorities.  We thank 

them for continually putting their trust in us 

and are honoured that they choose to work 

with us on the issues that are important to 

them. 

This impact report highlights the huge 

achievements of Centre 33 in 2018/19.  We 

have seen increasing numbers of young 

people coming to us for support. While 

emotional wellbeing issues continue 

to dominate, housing, job seeking and 

money worries also come high on the list 

of where young people need support. We 

have adapted and developed our work 

in response to young people’s needs. We 

re-opened our drop-in in Huntingdon; 

developed and expanded our mental health 

offer; moved our Peterborough ‘Someone 

to Talk to’ drop-in to a more ‘young people 

friendly’ home at 16 Crawthorne Road and 

built on our substantial programmes for 

primary and secondary age young carers. 

We undertook some research and piloted 

targeted work with young adult carers (18-

25), knowing that they often need support 

with transitions, study and work as they 

juggle their caring responsibilities. We 

explored initiatives that enable our Schools 

Counselling Service to be more accessible 

to young people including self-referral 

options. 

We have also worked particularly hard 

to understand our services better, 

spearheaded by our new data analyst.  This 

knowledge is instrumental in our service 

design, as we are now clearer which young 

people are able to access our services (and 

which are not), what their needs are and 

where we are having an impact on young 

people’s needs. Knowledge of our impact, 

teamed with an investment in fundraising, 

is helping to ensure that Centre 33 is a 

financially stable organisation. 

We have an extraordinary group of 

volunteers who support us with all our 

work: young carers group workers, 

maintenance support, information and 

support workers and trustees. Without 

these volunteers we would not function 

nearly as effectively or expertly as we 

do, or have the same reach in meeting 

young people. We also have an immensely 

talented staff team; whose commitment 

goes far beyond their job descriptions. We 

want to acknowledge and thank them all.

We also have amazing support from the 

community, through partnerships and 

fundraising and you can read more about 

who supported us on page 11.

Please enjoy reading about what has 

happened at Centre 33 this year. It’s just 

a snapshot, and you can find out more by 

connecting with us on social media, via 

our website or just coming to see us for a 

chat. We are always happy to talk about our 

work. 

Cathy Davies, Chair of Trustees 

Beth Green, Executive Director

Welcome 
to the review of our year 
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Our ‘Someone to talk to’ service is the 

cornerstone of our universal services. The 

service offers free advice, assessment and 

advocacy support to young people via open 

access drop-ins and workshops. We have 

counsellors, housing experts & employment 

coaches and will support young people to 

access other professional help if that is more 

appropriate. 

We support young people aged 13-25 on a 

range of issues, in particular with: 

Emotional health
We provide a safe place for young people 

to share their feelings and explore ways of 

overcoming their distress. We aim to reduce 

barriers to accessing mental health support, 

enable young people to improve their mental 

well-being through counselling and other 

means, decrease poor mental ill health and 

ensure young people have access to any 

further services that can help them.

Sexual health
We offer young people support to talk about 

relationships, sexual health, sexuality, gender, 

contraception, drugs and alcohol. Young 

people can access a range of services around 

their sexual health including chlamydia and 

gonorrhoea tests, pregnancy tests and access 

to condoms including via the C-Card scheme.

 

Gaining safe and secure housing 

We support those who are already homeless, 

or at risk of becoming homeless, and help the 

young person identify their needs and agree 

an action plan. This puts them on a path to 

gaining secure housing which might include 

referrals to local supported housing providers.

Gaining meaningful employment/
education/training
Via our New Horizons project we specialise 

in supporting young people move nearer to 

education, employment or training through 

intensive one-to-one support.

Improving their financial situations
We support young people access information 

and support around money, budgeting and 

priority spending in order to help them to 

better manage their money. We also provide 

food bank vouchers to young people when in 

need.

‘Someone to 
Talk to’ 

“

”

I don’t really know 
why but I feel really 
comfortable here, and 
I can trust you

Young person, Ely
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During the year, our 

Someone to Talk to service 

achieved the following:

Reached and 
responded to 

2700 
queries

from young people 
and those that 
support them

Reached nearly

1700
young people

through assemblies, 
healthy relationship 

workshops and 
other outreach 

work  

Supported 

210 
young people 
to reduce the 

impact of poverty 
through foodbank 
vouchers, support 

with benefits, 
housing and help 

to escape financial 
exploitation

Supported

400
young people

on a one-to-one 
basis through 

counselling with 
a Mental Health 
Project Worker 

or Volunteer 
Counsellors

Supported 

900 
young people on 

a one-to-one basis 
through our drop-in 
service. This was an 

increase of over

 580 
from the previous 

year.

Supported nearly 

170 

young people 
with housing

Supported
young people 

with their sexual 
health through 

pregnancy testing, 
pop up HIV testing 

gonorrhoea and 
chlamydia testing, 
as well as giving 

out approximately 

2000 
condoms

 

“

“

OUTREACH PROJECT 

This project targets young people aged 13-25 who have mental health needs and 

face barriers to accessing services. We target this extra resource at vulnerable young 

people who often present with more complexity in their lives which limits how and 

where they can access support. The most common barriers young people in this project 

are presenting include, social anxiety, rural isolation and transport barriers, caring 

responsibilities, and physical disability. Sessions are offered in accessible venues, such as 

our satellite hubs, and community centres which are usually in the area where the young 

person lives. There is also a greater degree of flexibility with session times and length. 

“

“
“

“
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Young Carers

Our Young Carers Project offers 

respite, one-to-one support and advocacy 

to children and young people aged 8-18 who 

take on practical and/or emotional caring 

work in their families. The service aims to 

ensure that young carers have the same life 

chances, levels of well-being and voice as 

their peers by reducing the negative impact 

of their caring responsibilities.   

We know the key issues facing our 
Young Carers are:

• Loneliness and isolation 

• Issues with their mental health 

• Barriers to planning for their futures 
and building on their dreams

The project aims to support young carers to 

build positive relationships and develop the 

tools to challenge and overcome barriers. 

This work is done through group sessions, 

identifying positive friendships and activities; 

through providing a safe person and place 

for young carers to explore their sense of 

isolation and to identify social and emotional 

opportunities on an individual and group 

basis.

Supporting young carers with their mental 

health is embedded in all elements of 

the service. We support them with their 

emotional well-being, and to feel able to 

express how they are feeling through small 

group work sessions, one-to- one sessions in 

school, or outside of school.

This year we have also undertaken research 

into young adult carers and what support 

needs they have. We are planning to further 

this work in years to come. 

Working jointly with NHS Cambridgeshire 

Child and Adolescent Substance Use Service 

(CASUS), we have helped to reduce barriers 

for those caring for family members with 

substance and alcohol misuse.

 I can always tell when 
Matthew has seen you 

as when he gets home it 
is like a weight has been 
lifted from his shoulders

“

”Parent
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Young Carers

In 2018/19:
We supported nearly 800 young carers. 

We want young carers to be celebrated, 

identified and confident to access services.

160 attended community groups. We 

want young carers to have fun, time to 

relax and to try new experiences.

We worked one-to-one with nearly 500 

young carers. We put young carers in 

control of setting their own goals and 

plans. We give them flexible support suited 

to their needs and goals, and ensure they 

are safe and well.

We ran regular groups in 20 different 

schools and 12 community centres and we 

reached over 4000 young people and 

professionals in our outreach assemblies 

and training sessions. We are helping 

schools to be the best they can for young 

carers.

Nearly 200 young carers were 

supported in their transition to 

secondary school or onto further 

education/employment.

150 young carers attended trips. 

Over 400 professionals were trained to 

identify and support young carers in their 

roles.

 I feel 
less alone and 
know there are 
others like me

“

”Young carer
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We have been providing a successful 

school counselling service since 

2012. It has grown - increasing in 

capacity and in the complexity of 

the young people we see in the 

service.  In 2018/19, we provided 

counselling in 17 schools across 

Cambridge, South Cambridgeshire 

and East Cambridgeshire. 

The project is delivered by a team of 

counsellors with each young person 

offered 6-12 weekly sessions.

We provide a safe place for young people 

to share their feelings and explore ways of 

overcoming their distress.

Counselling in 
schools: 

• offers high quality and flexible mental 

health services  

• builds on young people’s own resources, 

strengths and understanding 

• empowers young people to develop 

strategies to make positive changes  

• supports young people to move away 

from harmful behaviour and to achieve 

their potential in life 

From April 2018 to March 2019:

• 429 young people received counselling 

through our service  

 

The top presenting issues were: anxiety, 

family relationships, depression, school 

work, friendships and anger 

 

Scores for emotional problems and the 

impact of mental health on young peo-

ple’s lives were ‘high’ or ‘very high’ 

 Counselling
 in Schools

The support and the amount 
of care and kindness that 
goes into all this. Amazing

“
”Teacher
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”

Finances

Total Income:

£999,380 Grants

£358,257

Donated Services

£34,620

Earned Income £5,120

FUNDRAISING £6,064

Other Income £5,265

Donations

£84,203

Total Expenditure:

£972,844
Young Carers

£277,671

Contracts

£511,915

STTT

£650,824

Raising Funds

£25,155

Donated services of trained volunteer counsellors to 

assist the charity with counselling services are valued 

at £42,975. The value of these services is recognised 

within incoming resources as a donation, and an 

equivalent charge included within Activities.

INFORMATION 

SERVICE

£13,130
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 Our Supporters
 and volunteers

We are always overwhelmed with 

gratitude each year by the number of 

people that donate their time and their 

money to Centre 33.

Centre 33 would not be able to deliver 

its services without the skills, dedicated 

support and commitment of its 

volunteers. In 2018/2019, Centre 33 was 

supported by 65 volunteers who gave 

representing an estimated 4000 hours 

devoted to supporting the our young 

people who come to us.

To those who take on fundraising 

challenges, to our monthly donors, to 

community groups, businesses, individuals 

and grant funders: we are grateful to you 

all. We could not provide the support we 

do for young people without you. 

So, on behalf of everyone at Centre 33, thank you
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Our thanks extend, but are not limited to:

So, on behalf of everyone at Centre 33, thank you

1st Earith Bluntisham & Colne Scouts

ARM

Barr Ellison Solicitors

BBC Children in Need

Bidwells

Burger King

Cambashi

Cambridge Building Society

Cambridge City Council

Cambridgeshire Community Foundation

Cambridge Consultants

Chapel of St. John’s College

City of Ely Flower Club

Coton Women’s Institute

Edward Gosling Foundation

Ely Beer Festival

Ely Folk Festival

Emmanuel United Reformed Church

Forresters Friendly Society

Global’s Make Some Noise

GSK

Impington Village College

In Voco Parentis

Jesus College

Kettle’s Yard

Kings College 

Lions Club of Cambridge

Long Road Sixth Form College

Mentizo

National Citizens Service

Nourse Lodge

Rotary Club of Cambridge South

Rotary Club of Ely

Selwyn Snowball

Sir Harry Smith Community College

St Andrew The Great Church

St Andrew’s Community Hall

St Neots Round Table

Stone Cross Lodge

Taylor Vinters

Tesco

The Batterson-Chivers Foundation

The Co-op Foundation

The ECU Trust

The Evelyn Trust

The National Lottery Community Fund

The Pye Foundation

Trinity Hall Boat Club

University of Cambridge

Waitrose

Make a donation 

Set up a monthly donation 

Nominate us as the charity of the year 
at the organisation you work for 

Take on a fundraising challenge or 
event to raise money for Centre 33 

Consider leaving a gift in your Will to 

Centre 33

There are many ways 
in which you could 
support  Centre 33 
and young people in 
Cambridgeshire and 
Peterborough:

If you’re interested in 
supporting Centre 33 or have any 
questions then please email 
fundraising@centre33.org.uk
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 Your support 
 in 2018-19

In 2018-19 we had 11 donors who 

donated monthly to the charity, a large gift 

given in memory of a loved one and many 

other generous donations from our local 

community and grant makers. 

You helped us raise over £3,000 to allow 

60 young carers to celebrate Christmas by 

going ice skating. You supported our team of 

thirteen runners who took on the Cambridge 

Half-Marathon, raising over £6,500 for 

Centre 33. 

We had groups of young people in schools 

and through The National Citizen Service 

fundraise for us in a range of wonderfully 

creative ways, including a sponsored ‘pie in 

the face’ event. 

Other fundraisers held yoga events and sold 

jewellery, all to support our work with young 

people in Cambridgeshire and Peterborough. 

65 volunteers provided an estimated 

4,000 hours to Centre 33, made up of 

counsellors, information workers, young 

carers group support workers, trustees and 

maintenance assistants. 

We’re very excited about some of our plans and 

initiatives for the coming year which include: 

• An expansion of our mental health offer to 

include further therapies and also ‘guided 

self-help’ - giving young people tools and 

support to manage their mental health 

positively 

• Developing our work with young people in 

Peterborough including more counselling 

sessions 

• Planning our 40th birthday activities with 

a funded project looking at the history of 

young people’s issues in Cambridgeshire 

and Peterborough 

• Expanding and enhancing our range of 

volunteering opportunities 

• Bespoke mental health support for 

young women who have experienced 

homelessness or violence 

• Further developing work with primary 

school age young carers 

• More extended support for young people 

with complex needs who are struggling to 

access our services 

• Diversifying our income streams to create 

financial sustainability and flexibility 

 

You can follow our 
progress through our 
website, social media 
and our newsletter. 

HELPLINE: 
0333 4141 809
E-MAIL: 
help@centre33.org.uk
TEXT: 07514 783745
www.centre33.org.uk @Centre33Camb

Company number: 03725494 | Charity number: 1074974 | Registered address: 33 Clarendon Street, Cambridge CB1 1JX

Looking
Forward


