
 
 

Young Carers Volunteer Role Description 
 
Key details 

Hours/Commitment • The role will support up to 3 groups a month, which run for up to 3 

hours. 

• All sessions run out of school times, such as evenings, weekends and 

school holidays. 

• Most groups are being run online using Zoom. A quiet and confidential 

space is needed. 

• The groups will meet face to face 4 times a year at a range of different 

community buildings across Cambridgeshire and Peterborough, which 

volunteers will attend.  

Place of work Groups meet on Zoom and in a range of community centres, youth buildings and 
secondary schools across Cambridgeshire & Peterborough 

Responsible to Young Carers Participation Lead  

Other A full DBS disclosure will be requested (Having a criminal record will not 
necessarily bar you from working with us, it will depend on the nature of the 
position and circumstances and background of your offences). 

Purpose of your role 

Could you be a part of an exciting participation project, champion Young Carers and get their voices heard? 

Centre 33 have a newly established Young Carers Advisory Board. The Young Carers who sit on the Board 

are known as Young Carers Representatives. Together with support from staff they have identified their 

vision for the Board: 

 

“All young carers have the right to: education, emotional support, respite and to have their voice heard. 

The Young Carers Advisory Board will ensure that local young carers are given a safe space to share their 

experience, views and offer solutions with the shared aim to improve the lives of local young carers and 

reduce the negative impact of caring. The board will encourage all young carers to be who they want to 

be.” 

 

Centre 33 will support the Young Carers Advisory Board to understand local need through conversations 

with other local young carers and provide opportunities for them to share their experiences with decision 

makers and find solutions and goals to reduce the negative impact of caring. We are looking for up to 3 

volunteers to help them achieve their vision and goals. 

 
 
 
 
 
 
 
 
 
 



 
 
 
Principle tasks 

As a Young Carers Project Volunteer you will: 

• Work as part of a team for the benefit of the young people in the group, supporting other 

volunteers and the group coordinator as appropriate, e.g., with the planning and delivery of fun 

online activities.  

• Share responsibility for ensuring that the activities are safe and enjoyable for the young people in 

the group. 

• Use the chat function on Zoom to engage quieter members of the groups. 

• Provide 1:1 support using the chat function to young people during the group. 

• Support with technical issues during the group. 

• Support with small groups to help them identify and articulate their needs/wants/desires as well 

as supporting them to think about other Young Carers living in Cambridgeshire & Peterborough. 

• To regularly attend the groups and give as much notice as possible of absence. 

• To log on/arrive to the group 15 minutes before the group is due to start to prepare for the 

group, and to stay for 15 minutes after the group for a debrief with the staff team. 

• Work within safeguarding guidelines and follow up any safeguarding concerns with the 

Participation Lead. 

• Maintain client confidentiality. 

• Attend regular supervision with other volunteers and the Participation Lead. 

 

 
 

Skills and Experience 

Essential Desirable  

• Non judgemental 

• Good listeners 

• Reliable 

• Able to help young people to express themselves 

in a positive way 

• Committed to the promotion of equal 

opportunities 

• Committed to the values of Centre 33 

• Committed to the vision of the Young Carers 

Advisory Board 

• Competent with using Zoom and have good IT 

skills 

• Any experience of information handling, 
interpersonal work or youth work would be 
useful but not essential. All Young Carer 
volunteers are required to attend training 
sessions at Centre 33 before working with 
young people. 

  

 


