
Young Carers Volunteers role description 

 

Job title:  Young carers volunteer 

Responsible to:  Young Carers service project workers 

Hours of work:  2 hours per month per group.  

   There is the opportunity to volunteer at more than one group. 

Place of work: The groups are run monthly on Zoom, for which a quiet and confidential 

space is needed. The groups will also meet face to face  three times a year 

at a range of different community buildings across Cambridgeshire and 

Peterborough. It is not essential for volunteers to attend these groups, but it 

would be desirable. 

Training as applicable 

Supervision 

 

Centre 33 would hope for a one-year commitment after training, but we recognise that will not always 

be possible.  

Purpose of the role 

Centre 33 work with children and young people under the age of 18 who provide physical, practical 

and emotional support to another family member who is disabled, physically 

or mentally ill, or has a substance misuse problem.  

As well as proving individual support, Centre 33 provides online group support to primary aged 

young carers. These groups allow young carers some time and space that is 

just for them, an opportunity to have a break from their caring role and 

meet other young people in similar situations to themselves, all whilst 

having some fun. In order to reach young carers from a wide geographical 

area, these groups are held monthly on Zoom and are a mixture of support, 

discussion and fun activities. 

We also understand the value of face to face groups, and the importance of allowing young carers 

the opportunity to meet in person, so three times a year will offer a fun face 

to face activity for primary aged young carers to attend.  

 

Tasks 

As a young carers service volunteer, you will be required to: 

1. Work as part of a team for the benefit of the young people in the group, supporting other 

volunteers and the group coordinator as appropriate, e.g., with the planning and delivery of 

fun online activities.  

2. Share responsibility for ensuring that the activities are safe and enjoyable for the young 

people in the group. 



3. Use the chat function on Zoom to engage quieter members of the groups. 

4. Provide 1:1 support using the chat function to young people during the group. 

5. Support with technical issues during the group. 

Responsibilities 

1. To regularly attend the groups and give as much notice as possible of absence. 

2. To log on to the group 15 minutes before the group is due to start to prepare for the group, 

and to stay for 15 minutes after the group for a debrief with the staff team. 

3. Work within safeguarding guidelines and follow up any safeguarding concerns with the 

group coordinator. 

4. Maintain client confidentiality. 

5. Attend regular supervision with group coordinators and project workers.  

 

 

Skills and experience 

Effective young carers volunteers are likely to be: 

- Non judgemental 

- Good listeners 

- Reliable 

- Able to work as part of a team but also show initiative in improving the service we offer to 

young people. 

- Committed to the promotion of equal opportunities. 

- Committed to the values of Centre 33 

- Competent with using Zoom and have good IT skills. 

Any experience of interpersonal work or youth work would be useful but not essential. All 

volunteers will be required to attend training sessions at Centre 33 before working with young carers 

and a full DBS disclosure will be requested (Having a criminal record will not necessarily bar you from 

working with us, it will depend on the nature of the position and circumstances and background of 

your offences) 


