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This year we proudly marked 40 years of 
supporting young people and we have been 
reflecting on what has changed and what 
has stayed the same over this period of time. 
We still support young people to have their 
own spaces and to be treated as individuals 
worthy of respect and support.

To date we have closely worked with nearly 
40,000 young people over the 40 years 
through counselling, support with caring 
responsibilities, homelessness, sexual health 
and more. 

We think it’s a legacy worth 
celebrating. 

Our 40th year also saw the opening of our 
new hub in Peterborough. We have been 
working towards a better provision for young 
people in Peterborough for a long time. 
We know the need is high and we’re very 
committed to getting the funding to offer 
a comprehensive  support offering in this 
location. 

Our young carers service goes from strength 
to strength – we’re supporting more young 
carers than ever before and we’re particularly 
encouraged by our ‘capacity building’ work 
which upskills the communities of people 
surrounding young carers in order to support 
them better. Thanks to our wonderful 
schools partners who are particularly strong 
in this area. Thanks also to the Young Carers 
Advisory Board – a group of remarkable 
young people who are working hard to get 
the voices of young carers heard. 

This was a significant year for us in terms 
of growing our mental health provision, 
primarily through our role in YOUnited – a 
partnership across the sector which offers 
a clearer path for young people to access 

Introduction

Centre 33 has been supporting 
young people in Cambridgeshire 
for over 40 years. We offer 
young people a safe space where 
they can receive free, confidential 
and professional support in a 
non-judgemental and welcoming 
setting. 

We work across the county 
building local relationships and 
advocating for young people’s 
needs in local services and 
communities. 

Our staff team prides itself on 
being warm and inclusive and 
committed to better futures for 
young people. Young people are 
at the heart of everything we do.  

“The support I get 
from Centre 33 is 
the best I have 
experienced”
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Introduction

support for their mental health. We know 
young people benefit from joined-up 
services. You can read more on page 10. 
 
The ongoing impact of COVID-19 has 
highlighted the importance of our ‘Someone 
to Talk to’ project. It aims to engender 
greater engagement from and better 
mental health outcomes for some of the 
most vulnerable local young people via a 
flexible, tenacious and engaging service. 
Early results of the project are extremely 
positive and we’re confident its an important 
development. 

We work hard to partner with the Voluntary 
sector, NHS, education, social care sectors 
and our local communities. We host 
Fullscope – a local consortium of mental 
health charities which spearheads a lot of 
this work and is now seen as a critical force 
for change  

We couldn’t carry out our work without the 
generous contribution of all our supporters 
from donors, commissioners, fundraisers, 
volunteers and young people who do good 
work for us. 

Please enjoy reading 
about our important 
work and about how 
you can support us 
to reach more young 
people. 

Beth Green 

Executive Officer

Ed Chamberlayne

Chair of Trustees

Peter Clarke 

Rikki Morgan-
Tamosunas 

Cathy Davies

Richard Holland 

Ed Chamberlayne  

Susan Imrie 

Harriet James  

Philip Windred 

Emma Kamel 

Claire Evans 

Susanne Owers 

Madeleine Reiss

BOARD OF TRUSTEES 2021-22

40years
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Our Vision, Mission and Values

We opened our doors in 1981 to offer 
young people a safe space where they 
could receive free, confidential and 
professional support in a non-judgemental 
and welcoming setting. 

We have grown but stay true to our 
founding principles in all our work. 

We believe young people deserve respect 
and excellent care and support, no matter 
what they come to us with.

We receive positive feedback from young 
people who say they feel they have been 
listened to, are taken seriously, and have 
a say in their own support which makes 
a difference to them. The wider sector 
also gives us positive feedback including 
commissioners who say we are trusted and 
respected, valued for our young people 
focus, data usage and local knowledge. 

We are a team of over 100 staff and 
volunteers, and we work across the county, 
in hubs, remotely, in schools and in the 
community with 1000s of young people 
each year. 

OUR VISION IS:

A future where all young people are 
listened to, respected and supported.

OUR MISSION IS:

To offer young people support 
with practical issues and emotional 
needs that is free, confidential, 
empowering, easy-access and high 
quality. 

To actively work with other local services 
so that young people’s needs are met, 
and their voices are heard. 
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We apply the following Values to all our work and those we work with: 

STRIVING FOR EXCELLENCE

We are experts in our fields, working to 
evidence-based best practice. We are  
forward thinking - seeking feedback, and 
continuously learning together.

We care intensely about our work - we 
are committed to making a positive  
difference to the lives of all young 
people.

COLLABORATIVE

We genuinely value our working 
community, and actively work together 
for better outcomes for young people, 
speaking out on their behalf. 

We support each other through 
challenges and prioritise our wellbeing 
as workers.

INCLUSIVE

We welcome all with no judgement. 
Everyone's diverse experiences, qualities 
and views are important to us.

We are easy to approach, we don’t 
turn away, we listen and support. We 
welcome and celebrate diversity .

YOUNG PEOPLE LED

We are led by their needs and treat 
them as unique individuals. We focus on 
their strengths and trust and support 
them to take a central part in deciding 
what support is right for them.

We ask what they want from us and 
involve them in decision making about 
our organisation.

“I felt that I got some 
ways of coping. I got 
to talk about things 
that I never really 

talk about”

Our Vision, Mission and Values
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Our Five Year Plan

This year we published our five year 
strategic plan. We have outlined 4 goals 
that were developed through a process of 
consultation and review with young people, 
staff and stakeholders in the wider sector.  

IMPACT GOALS

• All young people across 
Cambridgeshire and Peterborough 
can receive holistic support 
that is accessible, high quality, 
impactful, targeted and led by 
them. 

• Centre 33 advocates for positive 
change for young people through 
dissemination of knowledge and 
best practice, and collaborative 
working to ensure high levels of 
understanding of their needs and 
clear pathways of support.

ENABLING GOALS

• Centre 33’s workforce and 
governance is high quality, stable 
and diverse: working in quality 
community-based hubs and 
practices. 

• Centre 33 has financial stability 
over at least a five-year period; 
achieved through a clear vision, 
adequate resources, compliance 
with best practice and legal 
requirements; and an established 
funding mix.

The goals build on the strong foundations 
of Centre 33’s work and understanding of 
local needs developed over the last 40 years; 
including the significant work of the last three 
years:

Delivering support to more young 
people, with increasingly complex 
needs from a wider geographical area 
 

Responding and adapting our services 
and ways of working in response to 
COVID-19 and other challenges 
 

Working with local partners to 
strengthen the local system of support 
for young people, through sharing 
best practice/data, co-production, and 
capacity building 
 

Strengthening our central resources 
in administration, HR, data, evaluation, 
communications and fundraising 
 

Rapidly growing our income and 
delivery teams to meet the above 
demands. 

We acknowledge that achieving our future 
ambitions will not be possible without the 
support of young people, our staff and 
volunteers, and our partners and funders; we 
are looking forward to creating this positive 
impact together.

u

u

u

u

u
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Our Response to Covid

The Impact of COVID on Young People

Covid-19 continued to have a significant 

impact on young people.

Statistics show: 

• During this period the surge in demand 

for mental health care in children and 

young people has been unprecedented 

with sharper increases than for adults. 

• In 2021 it was estimated one in six 

children in England had a probable 

mental disorder (up from one in nine in 

2017).  

• Early evidence is suggesting that 

pandemic restrictions including school 

closures may have aggravated known 

triggers for poor mental health, through 

reduced social interaction, isolation and 

academic stress. 

What did we do: 

We continued to offer our support and 

information throughout the year via remote 

services, and when restrictions allowed, 

returned to face to face work. 

We knew young people were being adversely 

impacted and we knew there was a need.

• We provided flexible engagement with 

young people offering a choice of face to 

face as well as remote offers of support 

via phone, WhatsApp, email, and online.   

 

• We equipped staff to deal with the 

increased risk that young people were 

presenting by strengthening our support 

and training for all staff. 

• We cemented a system of welfare and 

check-in calls for all high-risk young 

people across all services which we have 

continued beyond Covid-19 lockdown 

periods. 

As the pandemic passes, national data is 

showing rising referrals to children and 

young people’s mental health services, 

which we know will continue to put high 

pressure on the mental health system for 

years to come.  This remains a concern and 

we will continue to monitor the situation 

and do our best to alleviate it. 
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Someone to Talk to

Our ‘Someone to Talk to’ service is the 

gateway to our universal services. We offer 

free advice, assessment and advocacy 

support to young people via open access 

drop-ins. We have counsellors, guided self-

help workers, skilled engagement workers, 

housing experts & employment coaches and 

will also support young people to access 

other professional help if that is more 

appropriate. 

We aim to give young people access to 

information, to support them to make 

timely and informed choices in their lives 

and to raise awareness of the issues they 

are facing.

We know that young people show 

better engagement with support if 

they play a part in designing their 

own support and come for help 

when they are ready. 

We support young people aged 13-25 on a 

range of issues, in particular with: 

Supporting wellbeing  
We provide a safe place for young people 

to share their feelings and explore ways of 

overcoming their distress. We aim to reduce 

barriers to getting mental health support, 

enable young people to improve their mental 

wellbeing through counselling, guided self-

help and other mental health interventions, 

and to ensure they can access any further 

services that can help them.

Support good sexual health  
We offer young people support to talk about 

relationships, sexual health, sexuality, and 

contraception. Young people can access a 

range of services around their sexual health 

including chlamydia and gonorrhoea tests, 

pregnancy tests and access to condoms 

including via the C-Card scheme.

“You've just been 
listening to me and 

not having an opinion. 
Thank you for listening”

Ali, age 15

“Very welcoming, my 
problems were taken 

seriously and addressed in 
a way that helped”

John, age 17 Sarah, age 16

“The strategies that 
you gave me have really 
helped me. Thank you so 
much. I am going to miss 

coming to sessions.”
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Gaining safe and secure housing  
We support those who are already homeless, 

or at risk of becoming homeless, helping 

the young person identify their needs and 

agree an action plan. This puts them on a 

path to gaining secure housing which might 

include referrals to local supported housing 

providers.

Gaining meaningful employment/
education/training  
Via our New Horizons project we specialise 

in supporting young people move nearer 

to education, employment or training with 

intensive one-to-one support.

Improving financial situations  
We support young people to access 

information and support around money and 

budgeting. We also provide food bank and 

fuel vouchers and funds for white goods to 

young people when in need.

More flexibility
We know many young people face barriers 

to getting support (commonly social anxiety, 

rural isolation, transport barriers, caring 

responsibilities, and health inequalities). 

We have invested in long term, flexible and 

tenacious support for young people who are 

struggling to engage with services. We offer 

more flexibility with session locations, time 

and length of support for these young people 

as well as check-in calls and an understanding 

that support needs to be led by the young 

person. Early data and evaluation from the 

Centre of Mental Health is showing extremely 

positive results for this project.

9
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93% of young people 
come to us with more than 
one need

54% sought help with up 
to 8 different and complex 
needs 

92% presented with needs 
around their mental health

40% of young people 
sought help with issues 
around work/money/
housing/poverty

32% of young people 
seeking support with 
their mental health were 
experiencing severe 
psychological distress

Someone to Talk to



10 CENTRE 33

Better pathways

The YOUnited project was launched this year 

to implement more joined-up support across 

agencies for children and young people’s 

mental health support. Along with partners 

(Cambridgeshire & Peterborough Foundation 

Trust -CPFT, Cambridgeshire Community 

Services- CCS, and Ormiston Families) a new 

referral hub and streamlined assessment 

process has been established with the aim of 

ensuring young people get easier and more 

timely access to the mental health support 

that best meets their needs . 

Centre 33 works closely in the referral hub 

and also offers counselling and guided self-

help for 13-25 year olds within the YOUnited 

project. 

Young people continue to have access to 

Centre 33’s self-referral pathways as well. 

During the year, our Someone to Talk 
to service achieved the following:
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Reached and responded to 
nearly 2500 queries from 
young people and those that 
support them 

Provided over 1000 
meaningful check in calls/
texts to offer support

Supported over 950 young 
people on a one-to-one basis 
through our physical drop-in 
service or virtual means

Supported nearly 350 young 
people, to reduce the impact 
of poverty, including loss 
of work via support with 
benefits, food vouchers etc.

Supported over 1000 young 
people on a one-to-one basis 
through counselling with a 
Mental Health Project Worker 
or Volunteer Counsellors

2
0
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Supported over 200 young 
people with a guided self-help 
programme

Supported 30 young people 
through our New Horizons job 
coach who provides support 
with money, employment and 
training

Supported nearly 170 young 
people on a one to one 
basis with housing and 
homelessness

YOUnited
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Counselling in Schools

“I was listened to and valued. I lost myself 

through this challenging time and Centre 33 

helped me find myself and be honest.”

“I felt completely supported throughout, 

very engaging and kind, I felt comfortable 

in all my sessions.”

We offer counselling within 

secondary schools. We provide a 

safe place for young people to share 

their feelings and explore ways of 

overcoming their distress. 

We have been providing a successful 

school counselling service since 

2012. In 2021/2022, we provided 

counselling in 15 secondary schools 

across Cambridgeshire. 

The project is delivered by a team 

of counsellors and workers with 

each young person offered weekly 

sessions for 6-12 weeks. All young 

people receiving mental health 

interventions completed verified 

routine outcome measurement tools. 

Nearly 350 young people received 

counselling in their schools. 

In 2021/22 72% of young people 

showed improvements in their 

mental health and 95% of young 

people reported their goals were 

partially/fully met.

u

u

u

u

u
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Young Carers

Our Young Carers Project offers one-to-one 

support, advocacy and respite to children 

and young people up to the age of 18 who 

take on practical and/or emotional caring 

role in their families. 

We aim to ensure that young carers have 

the same life chances, levels of wellbeing 

and voice as their peers by reducing 

the negative impact of their caring 

responsibilities.  

We know the key issues facing our young 

carers are:

• Loneliness and isolation 

• Their mental health 

• Barriers to planning for their futures and 

building on their dreams 

• The service aims to support young 

carers to build positive relationships 

and develop the tools to challenge and 

overcome barriers. 

This work is done through: 

• Giving them someone to talk to – a safe 

person and place to work through issues 

and explore opportunities

• Helping them meet other young carers 

– group sessions and activities, offering 

friendship and understanding 

• Offering Young Carers Needs 

Assessments – to identify a full picture of 

their needs and resource support  

• Offering Transitions Assessments for 

those aged 16+ to identify next steps 

• Supporting and training others in the 

community to identify young carer’s 

needs and help them to fulfil their 

potential, through a comprehensive 

capacity building programme.

“Centre 33 is the 
most support I’ve 

had being a young 
carer”

“They don’t try 
and fix you. I can 
speak honestly to 
them. They have 
helped change my 

life.”
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Strong relationships

We built strong relationships and 

supported Young Carers champion 

roles within secondary schools across 

Cambridgeshire and Peterborough, 

along with developing our primary 

schools model of support.

We participate in the Young Carers 

Steering Group, bringing together 

stakeholder and partners from across 

Local Authority, Education, Health 

and the Voluntary sector to develop 

and steer young carers priorities. 

Joined up work is always the best 

way to support young people. 

Specialist support

We worked closely with Change, 

Grow, Live (CGL) and the Local 

Authority to support those living in 

families with substance / alcohol use. 

Young people’s voices

The Young Carers Advisory Board 

with 21 young carer representatives 

gives young carers a voice. This 

Board meets bimonthly to set and 

review priorities, and through the 

year has twelve focused workshops 

for specific areas of learning and 

development.

u

u

u

u

Young Carers
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In 2021/2022 the young carers project: 

Young Carers
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Provided over 1000 young 
carers with assessments, one to 
one support, respite or group 
work. This work puts young 
carers in control of setting their 
own goals and plans. We give 
them flexible support suited 
to their needs and goals, and 
ensure they are safe and well.

76% of young carers saw an 
improvement in the impact 
of their caring responsibilities 
because of our support. 

Reached 11,000 people through 
outreach work including 
our young carers ‘bitesize’ 
workshops, assemblies, 
awareness raising training, 
PSHE lessons and our schools 
newsletter. 

72 young carers attended our 
12 targeted groups.
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29% of these young carers 
were assessed as providing 
very high levels of care.

Supported 130 young carers in 
their transition to secondary 
school or onto further 
education/employment.

Hosted over 200 young carers 
in group sessions (both remote 
and face to face sessions).

Trained over 1,000 
professionals to identify and 
support young carers in their 
roles through training packs, 
webinars, and bitesize training 
sessions .

209 young carers attended our 
respite activities.
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In 2021/2022 the young carers project: 

Fullscope

Centre 33 is a founding member of Fullscope 

and became its host organisation in July 

2020.  

 

Fullscope partners share the vision of 

positive mental health for all and believe this 

can only be achieved through collaboration 

between children, young people, families, 

specialist organisations and the wider 

community.  

 

Fullscope creates collaboration between 

mental health and wellbeing charities in 

Cambridgeshire and Peterborough, to 

share specialisms, streamline support, and 

instigate system change for children and 

young people’s mental health and wellbeing 

services. Fullscope runs both pilot service 

delivery and research-based projects with its 

partner organisations.  

In 2021/22, Fullscope: 

Completed a year-long project to 

look at swift access to mental health 

support via GPs. Our evaluation 

shows that at 3 months, 50% 

reported positive outcomes thanks to 

our single session intervention within 

2 weeks of referral. Read more here: 

https://www.fullscopecollaboration.

org.uk/projects

Launched a new programme called 

Branching Out which is investigating 

how elements of an established 

mental health art-in-nature 

programme can be scaled up to 

benefit more children. 

We have completed our first 

year of research that focused on 

understanding self-harm in children 

and young people. We undertook 

desktop research and data analysis 

of the prevalence of self-harm in 

Cambridgeshire and Peterborough.  

Read more here: https://www.

fullscopecollaboration.org.uk/

projects

 

u

u

u

https://www.fullscopecollaboration.org.uk/projects 
https://www.fullscopecollaboration.org.uk/projects 
https://www.fullscopecollaboration.org.uk/projects 
https://www.fullscopecollaboration.org.uk/projects 
https://www.fullscopecollaboration.org.uk/projects 
https://www.fullscopecollaboration.org.uk/projects 
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40 years of Centre 33 

In May 1981 we opened our doors for the first 

time at 33 Clarendon Street. It was to be a 

warm and welcoming space for young people 

where they could come and be listened to 

without judgement. All the services were to 

be free and confidential.

In our 40th year we have reflected on what 

has changed and what has stayed the same 

over time. We spoke with young people who 

told us that although some of the pressures 

were different (social media/housing etc.), 

the need for a safe space, a listening ear, 

and support without judgement remained 

consistent. 

We hold true to the founding ethos of Maggie 

Hunter and her team and still value the rights 

of young people to have their own space and 

to be treated as individuals worthy of respect 

and support.

To date we have closely worked 

with nearly 40,000 young people 

through counselling, support with 

caring responsibilities, homelessness, 

sexual health and more.

From a small house in Clarendon 

Street, we now work in 5 parts of 

the county including Ely, Wisbech, 

Huntingdon and Peterborough and 

continue to advocate for young 

people’s needs in their communities.

Please read more here: https://

centre33.org.uk/help/history-of-

centre33/
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40 years of Centre 33 

40
years
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Finances

Total Income:

£2,532,546

Total Expenditure:

£2,268,035

Chart Title

Grants Other Earned Contracts Donated Services Donations

Chart Title

Schools Young Carers Fundraising STTT

Grants - £614,996

Contracts - £1,711,632

Donated Services - £16,315

Donations - £189,603

Schools - £87,972

Young Carers - £353,448

Fundraising - £81,458

STTT - £1,745,157

These charts don’t include figures 
for the Fullscope Consortium.
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Fundraising

Every time someone fundraises for Centre 

33, they are not just raising valuable funds 

but helping to spread the word about our 

services. Every donation big, or small, helps 

us continue to be here for young people.

After the restrictions on community 

fundraising due to the pandemic, we were 

thrilled that so many took time out to 

fundraise for Centre 33. This year, saw some 

wonderful activities take place. 

Challenge 33

Our new spring fundraising campaign, 

Challenge 33 saw even more imaginative and 

fun activities take place. From 33 scooter 

tricks in 33 minutes, a 33-word poem to 

running, swimming, baking and singing. 

Local radio show Stagger Indie played 33 

songs in their one hour show and staff of 

a local Cambridge business cycled from 

Cambridge to St. Ives. 

THANK YOU 
 

to all our donors, funders, 
and supporters.

 

We could not provide our 
vital services to young 

people without you.
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Two young people took part in a ‘Paddle 

Board Challenge’ which saw them paddle 

board 10K down the river Ouse. A local 

choir recorded a fantastic version of Lovely 

Day with an accompanying video recorded 

during lockdown. One person took on a 

triathlon, another the Liverpool Rock ‘n’ Roll 

Marathon, one person did a 24-hour static 

bike ride, and two young people walked a 

marathon over the course of one day. We 

also had groups of NCS students fundraising 

for us over the summer months. 

Once again, we were thrilled that a group 

of people took on the Cambridge Half 

Marathon to raise funds for Centre 33. Team 

Centre 33 ran the beautiful Cambridge route 

resplendent in their bright orange Centre 

33 running vests. We are also grateful for 

the runners who took on the inaugural 

Northstowe Half Marathon. 

So, thank you to everyone who has donated 

to, and fundraised, for Centre 33 this year. 

We cannot do what we do without you. 

There are many ways you 
can support Centre 33 and 
help make a difference to 
the lives of local young 
people:

1. Set up a monthly donation  

to help give us the stability we 

need to deliver our services:  

centre33.org.uk/donate  

2. Become a corporate partner 

and help fund key aspects of 

our services. 

3. Fundraise for Centre 33  

by taking on your own 

challenge or event, or taking 

part in one of ours. 

4. Leave a gift in your Will 

and leave a lasting legacy to 

help transform the lives and 

opportunities of young people. 

You can find out more on our 

website:  

centre33.org.uk/help/get-involved

Or by getting in touch with our 

Fundraising Team:  

fundraising@centre33.org.uk 

1

2

3

4

THANK YOU 
FOR YOUR 
SUPPORT

Fundraising

http://centre33.org.uk/donate
http://centre33.org.uk/help/get-involved
mailto:fundraising%40centre33.org.uk?subject=
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Where Our Income Comes From

• Anglia Ruskin University (ARU)

• Anna Freud National Centre for 

Children and Families

• The Arnold Clark Community Fund

• Aveva

• The Batterson Chivers Foundation

• BBC Children in Need

• Burger King 

• Cambridge City Council

• Cambridge Intelligence

• Cambridgeshire and Peterborough 

Clinical Commissioning Group (CCG)

• Cambridgeshire and Peterborough 

NHS Foundation Trust (CPFT)

• Cambridgeshire Community 

Foundation 

• Cambridgeshire County Council

• City & University of Cambridge 

Masonic Charitable Trust

• Co-op Foundation

• D M G Roper Charitable Trust

• Department of Health and Social Care

• East & South Cambridgeshire 

Behaviour & Attendance Improvement 

Partnership (ESCIP)

• ECU Trust (The Ely Community Unit 

Trust)

• Enterprise Holdings Foundation

• Football DataCo Ltd

• Girton College

• Google

• Great St Mary's the University Church

• Health Education England

• Jacobs Peterborough

• Jesus College

• John Huntingdon’s Charity

• Malco Freight Ltd

• Masonic Charitable Foundation

• Microsoft

• Panther Taxis Ltd

• Pertemps 

• Peterborough City Council

• Pro Global

• Rampton Horse Show

• Redgate Software

• Rotary Club of Huntingdon Cromwell

• St. Mark's Church

• The Amazon Community UK

• The Bishop Laney Foundation 

• The Burghley Family Trust

• The Chadwyck-Healey Charitable Trust

• The Church of the Good Shepherd

• The Ely Trinity Dole Charity

• The Frank Litchfield General Charitable 

Trust

• The National Lottery Community Fund

• The Pye Foundation

• The T.K. Maxx and Homesense 

Foundation

• Thomas Parsons' Charity

• Trinity College

We are so grateful to all who have given to Centre 33 and who enable us to be 
there for young people in Cambridgeshire and Peterborough. Our Income comes 
from a wide range of individuals, businesses, community groups, trust and grant 
funders, and statutory funders. Our thanks extend, but are not limited to:
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HELPLINE: 

0333 4141 809

E-MAIL: 

hello@centre33.org.uk

TEXT: 07514 783745

www.centre33.org.uk

You can follow our 
progress through our 
website, social media 
and our newsletter. 

@Centre33Camb

Company number: 03725494 

Charity number: 1074974 

Registered address: 
33 Clarendon Street, Cambridge CB1 1JX
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